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AIR CANADA 

(US-CANADA)

Yes Yes Yes Yes Yes 2 hours Yes When delay is 4 hours 
or more.

When delay is 8 hours or more 
or overnight.

ALASKA Yes Yes Yes Yes Yes 90 minutes Yes N/S When delay exceeds 4 hours 
between 10 p.m. and 6 a.m.; 
when cancellation point is over 
100 miles from origin.

ALLEGIANT Yes No Yes No No “Significant delay” N/S N/S N/S

AMERICAN Yes No Yes When flight is diverted
to an airport not
orginally scheduled.

No N/S Yes N/S Reasonable accommodations in  
overnight delay.

DELTA Yes No Yes Yes No 90 minutes or
missed  
connection.

Yes N/S When delay is 4 hours or more 
between 10 p.m. and 6 a.m. 

FRONTIER Yes No Yes No No “Significant delay” N/S N/S N/S

HAWAIIAN Yes N/S Yes No Yes N/S Yes When delay is 4 hours 
or more.

When delay is 4 hours or more 
between 10 p.m. and 6 a.m. 

JETBLUE Yes No Yes No No N/S N/S In a delay of 6 hours 
or more, airline “may” 
provide hotel or meal 
vouchers.

N/S

PORTER Yes No Yes No No N/S Yes N/S N/S

SOUTHWEST Yes No Yes No No N/S Yes N/S N/S

SPIRIT N/S No Yes No No N/S May offer May offer May offer

SUN

COUNTRY

Yes No Yes Yes No N/S Yes Mechanical delays 
only; delay is 4 hours 
domestic or 8 hours  
international.

When delay is 4 hours or more 
between 10 p.m. and 6 a.m.

UNITED Yes No Yes Yes No N/S Yes When delay is 4 hours
or more.

When delay is 4 hours or more 
between 10 p.m. and 6 a.m. 

WESTJET Yes Yes Yes If alternatives on 
WestJet are not 
available.

Yes N/S Yes When delay is 3 hours 
or more.

When delay is 4 hours or more 
between 10 p.m. and 6 a.m. 
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Flight-Cancellation Rights

N/S means not specified


